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“We are crossing a technology
threshold that will forever
change the way we learn,

work, socialize, and shop. It
will affect all of us, and
businesses of every type, In
ways far more pervasive
than most people realize”

Bill Gates - Comdex 1994
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Formula for E-business Success

Right E-business model
_|_

Properly designed/developed web site
+

Targeted traffic

E-business Success
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Web Site Design and
Development Methodology
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\, Story ‘
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Products/ Competitive
F Services Analysis
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Web Site Design and
Development Methodology

Programming

of the site




Personal Web Site

© - X B @ Dseaen Froone: @rese @ (-5 @ - E B

. Google - |

- | B Searchweb - Ho D2eeRank B s007 blocked sutoFl | g options
: Address |gh| htkp: v Familyreaniontrayvel, com/f Vl Go @
-~
Bringing families together to
FamilyReunionTravel ®com create memories for a lifetime
l Call for a consultation 1-800-544-4480 AboutUs ContactUs Site Map Home
Our Services  Activities & Destinations Travel Search Destination Reports Family Travel Resources Family Web Site
Family memories
for a lifetime!
Even if your family is scattered
to the four winds, planning
your trip will be a breeze.
Today, families are looking for
ways to reunite and reconnect -
and to create shared memories that
i will last & lifetime. We'll help you
plan the perfect family reunion trigp
from start to finish. So, please
browwse our site for ideas - and
- i lzave the details to us.
Add our site to your favorites Email this page to a friend Inquire Today!
Your Private Receive Free Maps & Most Popular Earn Discounts
Family Web Site Destination Reports Family Destinations and Free Travel
Dizcover howe your
family can save money
ar earn free travel. =
Based on the size of
wour family group and
the type of vacation
that vou select, you
Learn howy your private These reports are full of Looking for travel ideas can qualify tor wolume
family weh site will be fun tamily vacation ideas an U=t Fight for wour family? dizcourts andiar free
and useful far the whole things to see and do. Your Click here to =ee the most baseloantatitis tar
family - and make planning family will lIove these and v ilmr dasstinatinns Thic e, i e
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ﬂ Inkernet
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Personal Web Site

| FEamily Reunion Planning - Family Reunion Travel - Microsoft Internet Explorer

Fil=  Edit  “iew Faworites Tools Help

(€ © X B @0 Pseach Jproones @rede €0 £I- o @ - [ JODE B

. Google - | w | g searchweb - g | FagERank B 3097 blocked ] options

i Address |§| btk ffuaena . Familyreuniontravel . comFamilywebsite fveebsite _demo. html

\W ﬁ-,i.. Bringing families together to
S RINT Sy . . ringing families togethes
N z;,t FamilyReunionTravel®com create memories for a lfetime
" i ‘ﬂ . Call for a consultation 1-800-544-4480 Talkto Us UserGuide Logout
_ ' Family Photo Album Trip Resources View Itinerary Attendees

Welcome to the Private Family Web Site for the Anderson FamihA This site is designed to share useful information about
wour upcoming trip. In fact, it's a unigue, new way 1o communicate and cooardinate, and keep everyone up to speed. And,
because it's password protected, only Anderson family members will be able to access this site. 5o, join the fun and
anticipation and stay tuned to yaur Private Family Weh Site.

Family Photo Album

Your Family Photo Album is intended to share family photos both before and after your trip. Befare, you can submit some
family photos to be posted to vour Family Weh Site. Wve will add same photos of the destination, some of the atiractions and
the hotel ar resort where yvou'll he staving. After the trip, your family is invited to provide photos from the trip itself. This will be a
great way for everyone to share the fun and memaries.

£
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Package Builder

Rodd Yacations Your, Way - Microsoft Internet Explorer

Fil=  Edit W“iew Favorites  Tools  Help 'l';r

€ \_) \ﬂ @ _:] /':\J Search ‘f:( Favorites erﬂedia 6‘3 :_:; (] - _J ﬁ ‘3

: Address |@ htkp: e, roddy acations . conn) e a0
. Google - | v | g searchweb + B FaoeRank Dh a0z blocked [ options
~
S 3
Rodd
yOw'WAY }{‘de HOTELS & RESORTS
| —
1.800.565.RODD [7633] Find a Package by Interest Category
Select Your Interest
Choose the Package of Interest to Bagin Booking Your Rodd® Vacation!
[ ot v]
¢ Choose Your Destination
| Fodd Crovwbush Golf & Beach Reson | |
Choose Arrival Date
4 ol
7]
\ Aetreat =
~ i Find Your Package
- il
= =) ; !
§i Design Your Own Golf Package Online! S5 * [Design v
M g s . : o
Pick Your Course S - e - SNl
Choose Your Date ] j ROdd - -z -
Book Your Reservations =~ - :
b/

&] Dare & Internet
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Package Builder

Rodd Yacations Your Way - Microsoft Internet Explorer,

File Edit Wiew Faworites Tools  Help |'f
: . " —~ e _ ) ~ T .
eBack M = ) |ﬂ @ -.'_lj /_JSearch k?/\..( Favorites eMedla @ E___ Tt = _J ﬂ '3
: Address |Q http: v, roddy acations. comy'step3. aspx v| &l
. Google - | v| B searchwet ~ 3 PaoeRank Bh 5303 biocked [ options
PS
V Rodd
mmwyg,nvw
1-800-565-RODD [F633] HELP?
Your Rodd Crowbush Golf & Beach Resort Package lougBiotRes s

Step 1: Select Your Package
Golf Details {if you are playing golf on your package):

Step 20 Select Your Accommodations

Rounds:
Course: Diate: # of Golfers:
| L3
Dundarave Golf Course hd | |?r1 452005 | v | | Step 3: Package Details - Choose your
u package activities and options.
Preferred Time: | 10am-12pm | W
Galf Options:
Ciption: Guantity:

Added Option

Add Round
Course Date Golfers Time Options
Delete? Links at Crowvebush Cove Jul 14, 2005 2 Sam-10am  Yiew

Package Details

Fodd Crowvbush Golf Package
Artival Thursday, July 14, 2005
Oiption: Drate: Cantity: Departure: Wednesday, July 20, 2005
I T T 1 Glests: 2

General Family Options

|14

&] pone & Internet
—
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Repeat Traffic Rationale

=The more often someone visits your site:
= the more your brand is reinforced
= the more they feel a part of your
community
= the more likely they are to give
permission
= the more likely they are to tell others
= the more they know you and trust you
«The more likely you will be “first of
mind”
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Repeat Traffic Generators

* Free Offers

o Contests and Giveaways

e Specials, Promotions, Deals
-« Coupons

 Newsletter/Mall List

* Tip of the Day/Week/Month
. * Featured Destination

£ « What's New

susansw@eney.con



Packages

E Big Sky Resort, Montana - Lodging - Big Sky Central Reservations Lodging Hotel Accommodations C - Windows Internet Explorer = ||‘>-<'
@;;?, - |£, hkeps [ feeea Bigskyresark comflodgingfwinterpackages. asp e ; .

File  Edit “iew  Favorites Tools  Help

Google ||va0ntana hotel packages V| Go 4 50 B + 909 Bookmarksw~ Bhoblocked | ¥ Check w oy LookFor Map ~ o autoril e Send tow A0 [E] montana ** () Settings—
Links ([ More & | canadianspeak @ | cbc...cibc-s g | cibc...MyAcco @ | Customize Links @ | Free Hotmail google.ca @ | mossl..login @ | msn.com en-ca g | websudaoku.com >

l th - B ey~ |2k Page - () Tools -

>

{}' afr [ g Big Sky Resort, Montana - Lodging - Big Sky Central R... ]

BIG SKY RESORT A place all yvour own,

ABOUT BIG 5KY ACTIVITIES FAMILY GROUPS LODGING ON THE SLOPES REAL ESTATE

Lodging | Hotel | Condominium | Cakin | Winter Rates | Summer Rates | Winter Packages | Summer Packages | Specials

Lodging Winter Packages

=y

Book A Reservation On-Line or
call Big Sky Central Reservations toll free 300.5458.4486 for current listings m

online availability may differ from in-house availability. PMOMNTAMA

NOW @ BIG SKY

Skies P.Cloudy
Temp 20 deg(f)

The mountains of Montana call with the lure of adventure
Snow Depth

and excitement. Discowver for your=self this hidden gem. This
Package includes 2 nightz of lodging, 2 days of lift tickets,
breakfast for the Huntley, Summit, and Shoshone, and all
tax and resort fees. Kids 10 and under stay and =ki free.

Snow Surface
FPacked Powder

Hew Snowr
2 inches in 24 hours
Book Online

More.. Zoom Cam
Snove Phone: 406.995.5200 [l]
Done &P Internet L 100% T

(D] 2" i, S N ] =:51 M
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Hot Deals and Special Offers

& Fairmont Hot Springs Resort - Web Specials - Windows Internet Explorer

M= <

X

@;; - |;E, hikkps f feava  Fairmontmontana. comfwebspecialdetail asp?ItemIiD=1151

?Micmphnne @TDDIS 25 Handwriking
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File  Edit “iew  Favorites Tools  Help
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Links ([ More & | canadianspeak @ | cbc...cibc-s g | cibc...MyAcco @ | Customize Links @ | Free Hotmail google.ca

@ Send ko

() Settings
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i‘:? afr [ @ Fairmonk Hok Springs Resort - Web Specials ] l

B - B - & - [rrace - @ Toos - T

-3 T search |

FAIRMONT

HOT SPRINGS RESORT

w

Meetings & Events

Web Specials

Fairmont's Winter Family Fun Package

One MNight Midweek
Winter Family Fun
Package

This is a special value
bunch of fun for those
families who can take
advantage of Fairmont's
midweek package awvailable
Sunday through Thursday
nights. Our One Night
Midweek Winter Family Fun
packaage includes ...

Maore Weh Snecials

contactus | help | 1-800-332-3272

Make a Reservation
Order a Brochure
Sign up for our Newsletbeyr

Photo Gallery

]
O - T 1 [ .

Done

&P Internet Ho100% v

& Montana Touw... & Fairmont Hat...
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Contest

& Montanakids.com Lewis & Clark Trivia Contest Rules - Windows Internet Explorer u =2

—= 7 A Micraph Taal Handwriting |7 Drawing Pad | (2) 7
@.\-— - |_§, http: fmontanakids, comysweepstakes landctriviaRules . htm ht IEraphane @ T p— i

File Edit Wiew Faworites Tools  Help

GDEngE ||vaontana | conkesk Vl Go A G 5’ ~ | 9% Bookmarksw gl 0 blocked :.'? Check = ‘% LookFor Map = @ Send ktow @ monkana > @ Settings -
Links [ Maore £ | canadianspeak @& | cbc...cibc-s @& | cibc.. . MyAcco @ | Customize Links @& | Free Hotmail google.ca @& | mossl..login @& | msn.com en-ca @ | websudoku.com =
o afr [ & Montanakids. com Lewis & Clark Trivia Contest Rules l l - B g v |ikPage ~ (CF Tools -
el TrEs  “ThaMes"TS SEE
o T P MouTapa's
TasT

\ : @
4 AMTS ﬁ >
er-‘“} - t B slu==: 3 ANIMALS

2005-2007 Montanakids.com Lewis &
- Clark Trivia Contest Official Rules

For information on how to enter, please see #3 below.

1. No purchase necessary to enter or to receive a prize. Pﬁ: ﬁ u”@

2. Prizes

Prizes consist of a Lewis & Clark Commemorative poster
provided by the Lewis & Clark Bicentennial Marketing Group,
Inc. Prize value is estimated at a $25.00 wvalue.

One entry from the monthly entries will be chosen for this
prize. Entries are limited to one per month per person.

One poster will be given away each month for a period of 24
months.

Montana Department of Commerce - Trawvel Montana [+]

€8 Internet H100% -

| 2 Microsoft Offic... - [GH O] = gk = Y 540 Fm
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The success is not in having the
repeat traffic generator but in
how you work the repeat traffic
generator
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Ccontests

-Make the contest one where the
entrant has to visit areas of your site
for further information that you want
them to see
-What Is our special this week?
-How far are we from the ski hill?
-What do our e-club members get
as a bonus on signing up?

susansw@eney.con



Contests

«Allow the visitor to enter the contest
once a day to encourage repeat
VISItS.

- «Have specials and links to other
Important information on the contest
entry form page.
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Contests

Viral marketing - make it easy for
someone to “spread the word” about
your contest.

«Encourage people to “spread the
“ word” with an incentive...tell 3 friends
and get an extra entry in our contest.
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Partner with Contests

-Partner with other sites who are :
-targeting the same market you are
-getting significant traffic
-selling non-competing products or
services

. -Provide the prize for contests on
¥ heavily traffic sites

susansw@eney.con



Contest Entry Conditional

-Sign up to receive our e-specials
and be included in a free draw for....

~ «Recelve our monthly newsletter and
be automatically included in our
contest
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Responses that Sell

-Have an email notifying all entrants
of the winner but also include an
exclusive time limited special offer

' for “the losers”

-Provide a hypertext link to the
special through the email

susansw@eney.con



Permission Marketing

« Appropriate placement strategy

* Tie back to objectives and target
markets

e Don’t ask for too much too soon
. Always ask for first name
e Mall list integrated with CRM
o Sell the sizzle

susansw@eney.con



Permission Marketing

* Provide an incentive

o E-club for umbrella permission
 Make it easy

. * Privacy Policy

 Provide an archive
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P Ission Marketi

0 U [ =A
E] JoimolrRe Gl CTOs ORI e tEXDloTen ddgi|
. Fle Edt View Favorites Tools Help "

@Back > \ﬂ @ _;j ,,_" search '\E'i"\“('Favomtes & B ,; = - __| E ﬁ 3

- dcress (] Rt pwww,myerhiotels.corm fpopup.asp Q Blso ilnks ”
- Googlew missour join eclub D [C search ~ @  Boblocked ™ check ~ K auclink ~ lautorl Bdoptons & @ missouri @jon @ ecib
JOIN TODAY AND RECEIVE A 15% OFF COUPON! L:J
ver Join our eCIub today and receive 1
‘/".\' your next stay with us ; I
IOTELS
Thank you for stopping by our Yveh site. Here's a great
idea... join our eClub. Here are some benefits of eClub 5
membership:
« Priorty notification of package specials
¢ Special discounts and benefits
o MNofice of upcoming events
¢ Exclusive offers with printable coupons
¢ WWhat's new in Branson, MO 2
And whan you sign Up today, you'l receive a coupaon worth
15% off your nest stay with us!
Enter your information below, and click 'submit’. Once you
click 'submit' a new page will appear. Al you need to do s
print that page and bring it with you when you check in at any
of our locations
*  First Name: |
i | et Marna | i

T

M [ 2] 8 M., '] & Kara- .. l S snagit.. | 2] Micros..

# Internet

| 4 Ogs ~ (2 Norton Q_;gn S0L A0 RDOQL 54w
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Permission Marketing

-Outbound
-Graphic design and layout matter
-Copy matters
-Dynamic Personalization
-TIming matters
‘Never l|ate in the day
-Never on Monday or Friday
-Legislation compliance
-Run through spam checker — always!

susansw@eney.con



Never send without spam check

@Back M > |ﬂ @ _;‘_| /-__'Sean:h 2‘1\? Favorites -@Media &} L'_v L_‘:_'._ ] - _] ﬂ .3

Google - |

- | % Search web -

T

PageRank Lh 2014 blocked ] AutoFil

el options

i Address |@ https: fivwean, mcssl.comfnetcartflogin/frmbDef aulk . asp

leo

mﬂ e » One reladonship, many soluions.

r |Orders |
+ | Products |
>  Manage Clients |
| Autoresponders |
# | Broadcasting |

Manage
Broadcasts

Newsletters

Advanced
Tracking
Job Status
F | Affiliates |
r | Ad Tracker |

> | Custom Forms
- FPopups.

r | Cart Setup

- Your Account
» Earn Cash J

Send out a Newsh
Broadcast to Auto

By Customer Type

M1

When to Send

HTHML Message Body |
[HNOTE: Please enter me

Your Orders

Home Support Logout

Send a Broadcast Email: Choose Recipients

= Spam Checker - Microsoft Internet Explorern

Message Score: 5

(1] 5 10
' i
Not Spam Spam

This email is really looking like spam and wrill
probably not reach recipiant. Make edits and rerun
though evaluator

Trigger Phrases:

2.9 - Bulk email software fingerprint (IMktg) found in
headers
0.1 - BODY:
0.1 - BODY:
palette

0.1 - BODY:
1.1 - BODY:

HTML has "thody' tag
HTML font color not within safe 6xexe

HTML included in message

Mecsage is 40% to S0% HTML

0.1 - BODY: HTML link text says "click here"

0.5 - BODY: HTML has very strong "shouting' markup
0.1 - Asks yvou to click below

T eroe trsert en

[click or justtype the
<gemailt=
= gfirstname$:
=%lastnames$:
<gname$=
ZHcompany$:
Z$homephoney
<gworkphone$
<%address1$>:
=t$address2$-
—Hcity$ =

o Help with

broadcast fields

.

| >

>

[ Inb

| BEE 2 microsoft Office P... - |

sional Cark Sol...

a Spam Ch

=t - Micro. ..

2y & Internet
i e L 1:29 PM
-
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Build Customer Relationships

New e-club members

Sort by criteria

-
4
E Send emails
Your database "“'_;__E
B e
g
/' Begin the

m‘;vstem

i
!f J-i -t r s customer relationship

Sell more product! '-, 1}
‘/
. '_ Learn your
E customer's interests

Refine your targeting

susdnswieeney.co



Viral Marketing

e Seen as an unbiased, 3rd party
recommendation

* Not considered spam by recipient

* To be effective it must be easy to
use!

 eWomp finds that one person
refers an average of 1.8 others

Email this story to a friend

susansw@eney.con



E Hilteniead stV cationinentalssandines

Fle Edit Wiew Favorites Tools Help -'.-'

(€ () @ @ ;j ;\’ Search “i“._;‘l:avorites & [f{v :&, = _J E| ﬂ 3

Address | &) bt S hiltonhead360.com/

POINTING YOU IN THE RIGHT DIRECTION

sign in | become a member

File

Edit Wiew Favorites Tools Help

Qexx - © ¥ A @ ) search S5 Favorites €2 R~ :,; = LJ E| o 3

Address & htip:/fwwwr hiltonhead360.com fPACTION=tellafriend

POINTING YOU IN THE RIGHT DIRECTION
sign in | become a member

INMENHT RESTAURAHTS

LIVE HELP
ONLINE

FRIEND

INTERACTIVE MAP VACATION RENTALS  REAL ESTATE HEW HOMES & COMMUHNITIES EHTERTAINMENT RESTAURANTS
Hilton Head Island, South Carolina Tell a friend about HiltenHead360.com
Friday, Movember 3, 2006 Your Information
Total Users Currently Onling: 7 First Marme
Currert Weather
Fog -61°F Last Mame
mare weather Email
Comments
OTHER 360 COMMUNITIES
savannah360  beaufort360  bluffton3so
Send To
First Name D
Last Mame —
Email® P nternet
—F R - i
@ et Nortor | (% o MR@QY 2:17 P
Uit wirele... | (@] micros... AN (€2 Norton [y )@ i, @Y 2:15Pm

susansw(@eney.con



Viral Marketing

» Use viral marketing appropriately
and everywhere you can

e Leverage with incentives
~ » Tie to specific offers/coupons/etc.
 Personalize

e Take advantage of landing pages
— Leverage, leverage, leverage

susansw@eney.con



Viral Marketin

E Montana Scenic Loop: Tell A Friend - Windows Internet Explorer
@;‘}" - |W§|_ htkp: f frasey  montanascenicloop.comtell_a_Ffriend/index.php
File Edit Wiew Fawarites Tools Help

Google ||va0ntana tell a Friend [il Go 4 50 B + | 9% Bookmarks~ Ehoblocksed | 3F Check ~ %y Autolink ~ | AutoFil (e Send tow 0 [El montana % () Settings -+

Links |23 More & | canadianspeak g | cibe...cibc-s @@ | cibc.. . MyAcco g | Customize Links @ | Free Hobmail google.ca

& | mcssldogin @ | msn.com en-ca @@ | websudoku,com >

ﬁ - B @ - @Page - -@Tools -

atap : S i—-‘-—
R o R best scenic drive in big s
- Q “Enic \° - =4 S e “'9-——-kycoaﬂfr

'i:? E:ﬂ" [r"é;,_ Monktana Scenic Loop: Tell A Friend l l

E = r e e ——— S

Home About the Loop Do the Loop Services See & Do Photo Galle Contact Us

Tell A Friend

Recommend the Montana Scenic Loop to a friend:*

Your Name:

Your Email:

Recipient Email Addres=ses: ° at least one ©

Your Message © Opticnal @

Send Hessagel | Resat Form |

[
Internet H100% T
&

|&] 2 Microscft offic... - (D] e g, i ] 5:53 M
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Great Content

e Virtual Tours

e Destination Information
e Web Cam

~* Videos

 Maps and Directions
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Virtual Tour

#© Red Lion Colonial Hotel - Photo Gallery - Windows Internet Explorer
|g htkp: firedlion. rdin, comfHotelLocator fPhotoGallery, aspxfmetalb=15&photolndex=3&photoTvpe=Image

Close this windoww

Red Lion Colonial Hotel

2301 Colonial Drive
Helena, MT 59601

Tel: 406-443-2100
Fax: 405-445-8815
E-mail: celenialsales @redlion.com

L -

lw
-y
14]
1=l
I~
I

Large Image: 1 2

260 Pancoramic Image: 1

King Suite
Done &P Internet Ho100% T
[3] tnbex - Micra... l [@] 2 Microscft ... -@D P o -

@ Snaglk ﬂ & Big Sky Reso... l & Red Lion Col...
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alk To Us

& Red Lion Colonial Hotel - Hotel Overviews - Windows Internet Explorer

MEX

@ =y v |_§, htkp: firedlion. rdin. comfHotellocator fHotelOverview, aspxmetal =15

?Micmphone @Tonls éHandwritingm

Fil=  Edit “iew Fawvaorites Tools Help

Coogle ||Glwred lion inn helena [V] o 5o B - | U9 bBookmarks~ Ehoblocked | %3P Check ~ %y Look For Map ~
Links [5) More @ | canadianspeak g | cibe...ciboc-s @ | cibe,, MyAcco @ Customize Links @ | Free Hokmail google.ca @ | mossl. . login @ | msnocom en-ca @@ | websudoku,com

i - B

w4 [ & Red Lion Colonial Hotel - Hotel Orverview l l

[e# Send tow 40 [El red >

Sekkings -

>

feh ~ ik Page - (F Tools -

HOME i OUR HOTELS { RESERVATIONS | VACATIONS i MEETINGS & GROUPS | GUESTAWARDS

RED LION

HOTELS Welceme! Sign in | Become a RedLion.com member

Red Lion Colonial Hotel

Red Lion Reservations:

B800-Red Lion

About this hotel | Packages B promotions | Destination guide | Meetings B events | Rates B availability

Hotel overview | Rooms | Amenities | Dining & entertainment | Map B driving directions

Talk to us Start =
- Search Rooms Guest Billing Confirmatian
# Rates info info

Hotel overview

@

RED LION
COLDNLIA!._ HOTEL

View photo slide show =

Helena's Grandest Hotel

Why not make Helena the place for your next getaway or conference. Conveniently located in
the heart of Montana’'s State Capital, the Red Lion Colonial Hotel offers easy access to the
Cathedral of S5t. Helena, Reedear’s Alley and the Mansion District as well as a wide variety of

Your Search

Location

City or ZIP codea:
Helena

State/Province:

| Montana [V]
Check-in:

mm/dd/yyyy
Check-cut:

mm/dd/yyyy

Mumber of nights:

Rooms & Guests

1 room

T nnactes ? adiilbe

(]

http: /fredlion.rdin. comy

&

" & Montana Tourism ...

& snaglt

o100 v

[ @] tnbe - Microsoft .. " [&] 2 Microscft Offic... - l@g LRSI o EECTEERSY
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24[7 Connectivity

File Edit Wiew Favorites Tools Help i

@Back - & |ﬂ @ ;‘] /J Search }f\L'Favorites & L' ,‘; [=] - _] E i 3
 Address @ hitp: /A patiive.com /
. Googler ' ' | |G search - @ @ B2blocked ¥ Check -~ "N Autolink - aurorl Bdoptions &

PATLive

PROFESSIOMALLY

Automated & Live Telephone Answering Services

Home About Products & Services Employment Partnerships
Contact

Automated & Live Telephone Answering
Services
01’16 pla,ce to manage all of your voice, fax and e-mail,

supported by your personal live assistant 2417 . .

"Hello Mr. Smith. You have  "Hello Mrs. Jones. You have "Thank you for calling XYZ
a new a0 Inc.

fax —shall | read it to new orders . .."
you?"

How may | help you?"

PATLive gives you innovative PATLve gives your business a
PATLve gives you woice mail,  time-saving marketing tools, so team of professionals to answer
and access to your e-mail and  you never miss an opportunity  and screen calls, act as a
faxes all in one place, whether  again. receptionist, and provide your
you're in your office, on the callers with important

road or on the Weh. . . infarmation.

Learn More Learn More Learn More

Terms of Agreement and Privacy Folicy by Account ==

F _ ol P Internet
| AR @cades = (€ Noron [y (30 T, @ s07 P
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3G Content

e Podcasts and videocasts
e RSS Feeds

* Blogs, moblogs, flogs

o Wikis

 Interactive Maps

e GPS
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3d Generation

« We have seen more new online
opportunities in the last 10 months
than in the last 10 years

« * Enhanced 2"d generation +++
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The consumer has changed!

behaviour, attitudes and values
 Takes more and shorter holidays

e [ast minute Louile

e \Wants to be in control

e Does NOT want to be marketed to

e+ |s very demanding and has high
expectations when researching online

 More brand aware but less loyal; more
price sensitive

s * Wants instant, in-depth information and
= few click booking or purchasing

SUsdn swieeney.conm



The opportunities have
advanced

e Technology

 Marketing know-how

-l

 Tools
— Web metrics and traffic analysis
— Permission marketing

susansw@eney.con



SEO

e Organic placement

e Search advertising
—PPC

— Google AdWords, Yahoo Search
Marketing

e Contextual Advertising

— AdSense, Content Match,
Blogger.com, Kanoodle

 Behavioral Advertising

susansw@eney.con



Blogs

 What is a blog?

e Always go back to objectives and
target market

 Have your own vs. getting listed ad
linked from others

< ¢ Variations

— Moblogging — posting to a blog In real
time from a camera phone or PDA

— Videoblogging — posting video diaries

— Flogs or fake blogs - Blackberry

susansw@eney.con



Blogs — Your own

ﬂ;] Snaral panzizer Blad > giguz plaia b e g iyar - Silere

Sl
File Edit Wiew Favorites Tools  Help "
Qo - © - x] A & ) search SeFavortes &) (O~ f; B - ) FJ o W §
: Address | &] http ./ fwww.opushotel . comblog/f ;| Go ilinks 7
. Google \gtal blog D [Cl search ~ @ 5 Siblocked *F Check - S autolink ~ 5]autofl Bdoptions & @ hotel [@ blog

[#]

=

Vancouver

General
Managers Blog

EOUTIQUE LUZURY ] BCCOMMODATIOMNS ITH WA WER'S U DLLE YALLET DISTRICT, WITH FULL
CATERING AND MEETING FACILITIES.

tuesday, september 05, 2006

Daniel Craig

Vancouver, British
Columbia, Canada
With some trepidation, Dan asked me to write the GM's

blog while on vacation, I couldn’t resist the opportunity to

| View my complete

profile
moonlight as a blogger while he's traipsing about Faris, so :

it's official: this is now the Director of Marketing and
Sales' blog. Of course, having blithely accepted the

challernge of writing a witty, yet informative blag (Dan's Enter your email below

instructions), I'm now sitbing staring at a flashing black
cursor wondering what to write about. 1 confess, 1 did |

T

e U

éjDone a - o ) - D T % ‘ Intarnst
: A (218 M., v| $2mMm., v] G snag... | [@]mMiero.. ' | .ﬁ figadget3 ~ (€4 Norton é_l w5 0] 2 e @l 10:57 am
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visitPA.com

WHERE YOU WANT TO GO — EMAIL THIS PAGE TO A FRIEND -

Real People/Real Roadtrips

ARTS & ENTERTAINMENT

HISTORY & HERITAGE

NATURE & OUTDOORS

REGIONAL ROADTRIPS

b BLOGGERS
PA PASSAGES

@ Try to keep up w1th our 6 roadtrlppers as they travel across the state.

STORIES FROM THE ROAD -
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[Z 24 of 24 - Clipboard
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Blogs

& Montana Travel Blog | Montana Travel Blogs | Montana Travel Reviews - RealTravel - Windows Inte

et Explorer

mmr——g

T P Microphone EElTools 2] 3
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realtravel” sign up | sign in

Real People. Real Advice. Real Experiences.™ | Search Destinations or Topics | Search |

editor's picks recommendations QEAQERGGEE topics forums deals my travel blog | my trip plan

Why risk it? ’l' » rar
Ask your healthcare provider about Twinrix® today. H Hfrl'.‘x

You are here: Destinations > North America > United States > Montana > Travel Blogs

TOP RATED TRAVEL BELOGS FROM REAL TRAVELERS

Owverview
Trawvel Guide Montana Travel Blogs
Travel Map Plan a trip toe Montana with insights and recommendations from Real

Travelers like you. Browse top rated travel blogs selected for quality

Travel Plans by our editorial team and other travelers.

Cook Islands + Fiji = 5844* from Los Angeles

Travel Photos

Travel Ideas

Compare prices on: Hotels Flights Packages
Hotel Reviews

Ci_t)r:

Dining Reviews ’
Montana, United States

Sight Revi B man
ig eviews X ; EH] MantanaPPF
= = Check-In: Check-Out: Ardults Children :
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Wikis

e What is a wiki?

* Postings by anyone
* Not in chronological order

o Easy to get listed and linked — have
a wiki strategy.
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Podcasts

 What is a podcast?
» Applications
— Testimonials via interview

— Things to see and do

— Tours
e Museum
e resort

susansw@eney.con



Podcasts

* Avalilable on your site, partner sites,
podcast directories or portals

 Listen via computer or download to
MP3, phone or other mobile device

— Listen to benefits of timeshare while
sitting by the pool

— Timeshare owners interview while
walking

— Walking Tour of the resort
F « Videocasts

susansw@eney.con



Podcasting

@ San Diego Zoo Weblogs » Now Available-Padcast Tour about Pandas! - Microsoft Internet Explorer d Jﬂl
File Edit ‘iew Favorites Tools  Help ;;'

@Back ) \ﬂ @ _l\| f\‘Search L:,'/"\'g'Fa\forites @T B ~ ’-_,_ @ - ._‘| ﬂ '3
Address @j Fittp v, sandiegozon, orgjwordpress/indesx, php?p=216 D o
Google - podeast tour E| [Cl search » ) Bhisblocked % check v O Autelink  []Ackoril @ options & [§]) podcast [§] towr

&
Conservation & Research - Shop Zoo - Press Info - Buy Tickets/Book Hotels i
seach | aa
Wisit Calendar Animals & Plants Kids Education Mambership Get Involved Donate
SAN DIEGO Z0OO.org
San Diego Zoo Weblogs categaries:
Zoo Weblogs are witten by contrbutors throughout the San Diego Zoo, Wild Animal general B
Park, and CRES. To narow the blog to your interests, select 2 categow from the list ;g\?\?a?inlfjﬂldogruj o
to the right. the zoo joumal
00 internguest
Tuesday December 12, 2005 field studies
Now Available-Podcast Tour about Pandas! e
Filed under. seneral Giant Pandas— Debbie Andreen @ 2:24 pm animal stories
Do you have an iPod or other portable MP3 player? fso, |} i Sagngai cea%nu g
you can download FREE iZoofan Audio Tours of different l DOFA l 1
areas of the San Diego Zoo and the Wild Animal Park to search
play on your next vist. Ye've just added a new tour to our hublo mul
growing list of podcast offerings: giant pandas!
When we were working on the audio podcast tour about our mast famous black-and- ;
white critters, we thought it would be nice to have a real panda expert as your guide. archives:
Suzanne Hall, the Zao's panda research technician, pravides the narration and fEbr”anDUDUEE
expertise, Many of you already know Suzanne from her wanderfully informative ?;cLlearanerznﬂs
‘Weblogs about all things panda. Now you can hear her as she shares information in navernber 2005
episodes ahout giant panda behaviar, conservation, diet, entichment, angoing research, actober 2005
and the Zoo's Giant Panda Research Station. She evan shares stories about each of september 2005
our precious bamboo bears and what makes them so special to us. fuﬁ'\?ggtDzSU%
june 2005
An Zoofan Audio Tours subscription is freel The Zoo's tours feature Monkey Trails, may 2009
Absolutely Apes, and now the Giant Panda Research Station. The Wild Animal Park's ?npanrlcﬁuzﬂnsﬂs g

O Internet

| &) ootcampla. I ] Day 1C

; Gﬁzg’?@ 1117 20
—
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Podcasts

£ Budget Travel - Padcast Miami - Micrasoft Internet Explarer = [= ][]
Filz Edit Wiew  Favorikes Tools  Help ;;.

@Back - > | |£| lgl ;_\_| /.__'Search ¢_\_7. Favorites E‘t ~ -~ ,5_, @ - _, TJ ﬂ ﬁ
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C-OL'ngCv travel podcast |__| G| search - E;.'l @15 blocked "'5“: Check - ':;;'\ AutoLink - EI AutoFill EOptions o @travel @podcast

Pop-up blocked, To see this pop-up or additional options click here. ..

3]

Savor fresh seafood. Try on the clan tartan. Or wander Edinburgh Castle.
WIN THE TRIP TO SCOTLAND THAT’S RIGHT FOR YOU.

Click hera to enter » | [ -_ SC()II{J nd

SUBSCRIBE E-mail newsletters | Magazine

_ﬂ

Vacations for Real Peopl BudgetTravelOnline.com ]

TRAYEL DEALS Podcast: 48 Hours in Miami
= The Real Deals

g A, 30-minute trip to America's hottest beach town

= Free e-mail newsletters

DESTINATIONS Septemper 2, 2005 WHAT WILL YOU DISCOVER?

= .5, & Canada

= Europe : :

- CaribbeaniLatin America Once a quiet Florida @ Listen to it!

= More baclowrater, sultry Mliami's

STRATEGIES FOR... pristine beaches, pulsating Listen to our podeast, a 20-minute

= Hotels 3 lodging clubs and luze boutiques have audio show on Miami: smart funmny

- Airfares attracted increasing droves of commentary, interviews, and insider

= Cruises a-list celebrities, jetsetters, sun- tips. It's Tast, simple, and free

= Car rentals seekers and hangers-on. Even = Download the Miami podcast

THE MAGAZINE those arbiters of pop-culture

= Subscribe now cool, the BMTV WVideo Mlusic

= Subscriber services Aoarards, have set up shop. MORE PODCASTS

- Contact us While such flamboyance, - Las Vegas

SPOTLIGHTS excess and scandals grab the * Quebec City

= Adventure travel most headlines, MMiami's stories

- Famnily trawvel extend well heyond nfamous South Beach into Little Hawvana, the =
= Road trins ik ____snt o T I — - = e = L o
'klj,] Done & Internet

g
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RSS
e Really Simple Syndication

e RSS feed — Push

— Headline
— Duplicate data

 RSS reader or aggregator — Pull

susansw@eney.con



RSS Content

e Newsletters

e Specials, coupons, package

— Personalized content
« Packages for golf and spas but not family

- * Press Releases
 Affiliate marketing

e Branded content
— Golf tips by George

susansw@eney.con
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GPS

 GPS coordinates on your web site
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Mobile Marketing

 Marketing to you where you are

e Direct, personal communication in
real time with the opportunity for
Immediate direct feedback

' * |nstant messaging

e | ocation based services
— Starbucks
— Bar code reader

¥? - Profile specific advertising

eeney.con



Mobile Marketing
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Interactive Maps- Media360.com
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Formula for E-business Success

Right E-business model
_|_

Properly designed/developed web site
+

Targeted traffic

E-business Success
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Increasing Web Site Traffic

 E-mall
 Newsgroups. Discussion Groups

 Mall Lists — Public, Private, Direct,
Bulk

'« E-zines
e Banner Advertising

* Registering with the Search Engines
and Directories and PPC
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Increasing Web Site Traffic

 Meta-indexes and Directories
e Signature files

e Links

- Cybermalls

 Media Relations

* Webrings

.. * Web Traffic Analysis
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Future

 Whatever is going to happen
“tomorrow” or in the short term on
the Internet has ALREADY
happened
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Mobile Internet

 Link management web architecture

— Technology allows the user to set off a chain
of actions in one step from your mobile
device

— Airline reservation triggers car rental, hotel
and dinner reservations using pre-loaded
defaults based on the user’s personal
preferences
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Mobile Internet

 Delayed flights
— quick check via mobile
— no line-ups
— reschedule flight

— automatically reschedule car, hotel and
dinner
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Mobile Internet

e Web 2.0

— embedded chips
— walk by specials/promotions

-« Bar Code Reader applications
« M-commerce applications

— pop machines

— parking meters
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Future

 Voice recognition
e VOIP
— Google
-~ * Increased bandwidth
—more video/audio

—voice over IP
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